






Bristol Standard Policy for Mentoring
Reviewed March 2023

This policy has been written by The Bristol Standard Development Group and is a specific statement of the principles and the guiding actions for mentors.  It should be adhered to by each local authority or association using the Bristol Standard self-evaluation framework for Birth to Five and the Bristol Standard self-evaluation framework for Play Provision (see also the Bristol Standard Mentor Handbook).

The underlying principle is to ensure that settings receive appropriate support, encouragement and guidance throughout their Bristol Standard journey.

This policy is Bristol Standard specific and should be used in conjunction with Bristol City Council policies which are available from https://www.bristol.gov.uk/ . Particular regard should be given to the General Data Protection Regulations (GDPR) and the Bristol Standard Privacy Notice 
https://www.bristol.gov.uk/documents/20182/2592264/Bristol+Standard+privacy+notice/4f7b1acd-6f94-b9e9-d094-43ed35b30d33



All Staff are personally responsible for the safeguarding of any data or information they obtain, handle, use, transfer and disclose: SharePoint External Information Security Policy

Information security policies and procedures (sharepoint.com)

Guidance

1. Mentors will be appointed by the lead officers from the wider Bristol Standard Family or Association.
1. The role should be seen as specific and each mentor will report to their lead officer.
1. It is a requirement that all Bristol Standard mentors undertake the two days Bristol Standard validation and mentor training which includes observing, under the guidance of a Bristol Standard tutor, at a validation day.












Mentor Protocols

Mentors will:
1. Be qualified practitioners in the area of provision in which they are mentoring
1. Ensure confidentiality is maintained at all times. 
1. Have access to the submissions of settings they are supporting via the Bristol Standard online website. They will occasionally use this facility to check on progress or to provide feedback when requested by the setting.
1. Adhere to the local authority lone worker policy and procedures. http://intranet.bcc.lan/ccm/cms-service/stream/asset/?asset_id=12325017
1. Share relevant information with the Bristol Standard lead officer as appropriate in the form of visit notes or as required in each local authority.
1. Provide initial support to each setting and signpost to network meetings for further mentoring support. Requests for mentors to review work in progress can be made over the Bristol Standard Online forms system
1. Provide clear and constructive feedback to support settings with their ongoing development. This may be recorded in a visit note to be stored in central records or as required in each local authority. In Bristol this will be on the secure SharePoint site
1. Offer support and guidance during the re-submission process as required.
1. Advise settings of the validation dates.
1. Continue to encourage settings with their Bristol Standard journey.

Policy Review
This policy will be reviewed annually by The Bristol Standard Development Group.

Contact Details:

Nicky Bale
The Chair of the Bristol Standard Development Group
Southmead Children’s Centre,
Doncaster Road,
Southmead
Bristol BS10 5PW

bristol.standard@bristol.gov.uk
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